
Behavioral Safety Now Conference 2009 - At-a-Glance 
Wednesday October 7, 2009  

7:00   Continental Breakfast in the Exhibit Area 
    General Session 

8:00- 8:30   Welcome & Introduction - Terry E. McSween, Ph.D., Quality Safety Edge  
  Opening Remarks – Phil Chase, Cambridge Center for Behavioral Studies 

8:30 – 9:30 CD Order #K1  Superstition in the Management of Safety - Aubrey Daniels, Ph.D., Aubrey Daniels Intl,  
9:30   Refreshment Break in Exhibit Area 

10:00- 11:00 CD Order #K2 World Wide Rollout of VBS - Pete Taschner, Archer Daniels Midland 
11:00- 12:00 CD Order #K3 How to Develop an Actively-Caring Culture:Cultivating courage, compassion, and self-motivation 

 Scott Geller, Ph.D., Safety Performance Solutions  
Noon-1:30 CD Order #L1  Lunch and Book Signing -  The Courage Factor by E. Scott Geller and Bob Veazie 

Room  City Terrace #5 City Terrace #7 City Terrace #10 City Terrace #11 City Terrace#9 City Terrace #4 City Terrace #12 City Terrace #6 City Terrace #8 

Track Leadership Case Study Case Study Case Study Reinforcement Beginners Case Study Leadership Leadership 
CD Order CD Order #1 CD Order #2 CD Order #3 CD Order #4 CD Order #5 CD Order #6 CD Order #7 CD Order #8 CD Order #9 

1:30 BBS Excellence 
Through Leadership  

A Successful “Employee 
Driven” Behavioral 

Safety Program through 
People Taking Action 

 

BBS for Oil & Gas: A 
Case Study from the 

Middle East. 
 

Changing the Culture 
with BBS 

The Power of Positive 
Feedback 

Behavior Based 
Safety 101: The 

Basics 

10,000 Observations 
a Month? A 

successful alternative 
approach to BBS  

The Role of Leadership in 
BBS 

How the ABC's of 
Leadership Behavior 

Impact Safety 
Management Systems 

 
Speaker Chuck Pettinger Norva J. Myles Dominic Cooper Nora Buchholz & 

Grainne Matthews 
Susan Gillette & Jeff 

Thomsen 
Tim Ludwig Brian Duffy John Austin Steven Boyston 

Company DB02 BP Cooper River BSMS Western Energy 
Company 

Liberty Mutual Group Appalachian State 
University 

Crown Equipment Western Michigan University DNV 

2:15 Coffee in Exhibit Area 
Track Case Study Leadership BBS Basics Case Study Integration Beginners Case Study Leadership Advanced Topics 

CD Order CD Order #10 CD Order #11 CD Order #12 CD Order #13 CD Order #14 CD Order #15 CD Order #16 CD Order #17 CD Order #18 
2:45 Southwire Building 

Wire BBS 
Implementation 

Leadership and the Role 
of the Internal Champion 

The ABC’s of the ABC’s A Cooperative Model to 
Develop BBS Systems  

 
 

Optimizing Human 
Performance - The factors 

of world-class safety 

Overview of BBS Transactional and 
Transformational 

Behavior Based Safety  
 

Management of Change  Building Process Safety 
into BBS Efforts 

Speaker BBS Steering 
Committee 

Bart Sevin James Lang  Mark Alavosius Bob Veazie Jerry Pounds Rob Gardner & Doug 
Handy 

Gary de Gala, Ed Rohdy & 
Eric Sloat 

 Cory Shelton 

Company Southwire Aubrey Daniels Intl Argonne University of Nevada, 
Reno 

Organizational 
Effectiveness 

Quality Safety Edge Liberty Mutual Climax Molybdemn 
 

BP 

3:30                   
Track Case Study Performance Mgt Case Study Lone Workers Advanced Beginners Leadership BBS Observations BBS Observation 

CD Order CD Order #19 CD Order #20 CD Order #21 CD Order #22 CD Order #23 CD Order #24 CD Order #25 CD Order #26 CD Order #27 
4:00 Southwire MC Plant 

BBS Implementation 
Incorporating Human 
Performance into Your 
Observation Process 

Eastman’s Vision of 
Safety Excellance 

Behavioral Self 
Monitoring: An 

Alternative  to Peer Obs 
 

New Applications for 
Behavioral Observations 

The Role of the 
Steering Committee- 

Recognition and 
Celebration 

The Role of Leadership 
in Removing Obstacles 

to Safety  
 

The difference between 
conducting observations 

and collecting data 

Coaching Observers to 
improve Hazard 

Recognition Skills 
 

Speaker BBS Steering 
Committee 

Chuck Pettinger Lee McConnell & Chad 
Cox 

Nicole Gravina Jerry Pounds Grainne Matthews Judy Agnew Tim Ankenbruck R.Bruce Williams & J 
Brian Thorne 

Company Southwire DB02 Eastman Chemical 
Company 

Roosevelt University Quality Safety Edge Quality Safety Edge Aubrey Daniels Intl Liberty Mutual AECOM & Parsons 

4:45    
 



Behavioral Safety Now Conference 2009 – At-a-Glance 
Thursday October 8, 2009                      

7:30                                                                   Continental Breakfast in the Exhibit Area 
  General Session 

8:30-9:15 CD Order #K4 Green Beans and Ice Cream - The Recipe for Behavior Change- Bill Sims Jr., The Bill Sims Company 
9:15-10:00 CD Order #K5 Tim Meier & Michael Bachelor, Marathon Oil, BBS at Marathon, A Case Study 

10:00-10:30 Refreshment Break in Exhibit Area 
10:30-11:15 CD Order #K6 BBS -  Past, Present and Future - Dominic Cooper, PhD, BSMS  
11:15-12:00 CD Order #K7 How Healthy is Your BBS Process? - Beth Foate, Ph.D., Quality Safety Edge  

Noon   Lunch 
Room City Terrace #7 City Terrace #4 City Terrace #5 City Terrace #10 City Terrace #11 City Terrace #2 City Terrace #12 City Terrace #6 City Terrace #8 

Track Data Mgt Case Study BBS Basics Case Study Case Study Beginners Interactive 
Discussion 

Case Study Role Play 

CD Order CD Order #28 CD Order #29 CD Order #30 CD Order #31 CD Order #32 CD Order #33 CD Order #34 CD Order #35 CD Order #36 
1:30 How to Measure the 

Health of Your BBS 
Process 

Getting Back to Great 
 

Growing into BBS Fatal Flaws in Near Miss  
Reporting 

Delivery Driver 
Demonstrates Success 

Through Behavioral 
Systems 

Selecting Behaviors for 
Observation in a Formal 

BBS Process  

Executive Behavioral 
Coaching 

BBS on a budget or the 
first steps for an 

economically 
challenging environment 

 
Hands Up! 

Speaker Beth Foate Sandy Knott & Ann 
Elliot 

Nicole Gravina  Michael Williamsen  Robin Fay & Chuck 
Hopkins 

Chris Goulart  Bob Foxworthy R.Bruce Williams Jacqui Meyler and Alice 
Boyd 

Company Quality Safety Edge Supervalu Roosevelt University Core Media Liberty Mutual & UPS Bureau Veritas Quality Safety Edge AECOM Juice DBT 

2:15   Coffee in Exhibit Area 
Track Reinforcement Case Study Assessments Case Study Case Study Beginners Case Study Case Study Lone Worker 

CD Order CD Order #37 CD Order #38 CD Order #39 CD Order #40 CD Order #41 CD Order #42 CD Order #43 CD Order #44 CD Order #45 
2:45 BBS on Life Support: 

Maintaining a healthy 
BBS process  

BBS – Positive 
Reinforcement is the 
ultimate Reinforcer 

Behavioral Safety Process 
Maturity Assessment 

BBS Sustainability UPS Delivers Through 
Behavioral Safety 

Systems 

PIC/NIC Analysis BBS Case Study Evolution of a Safety 
Culture 

Feedback: 
The Missing Link in Driver 

Safety 

Speaker Bill Sims, Jr & Bob 
Veazie 

Ron Clark & Joel 
Daniel 

Dominic Cooper Michael Williamsen Brad Whitworth & Kay 
Parker Paul 

Cloyd Hyten Eric Biernbaum & Aaron 
Ikemire 

Slade Toomer & Carlton 
DeWick. 

Mike Cantor 

Company The Bill Sims Co. Inc. 
& Org. Effectiveness 

Supervalu  BSMS Core Media UPS & Liberty Mutual Aubrey Daniels Intl Lytle Electric & Brand 
Scaffolding 

FMC Quality Safety Edge 

3:30                   
Track Reinforcement Data Mgt BBS Observations Assessments Case Study  Case Study Health Care  Data Mgt  Case Study 

CD Order CD Order #46 CD Order #47 CD Order #48 CD Order #49 CD Order #50 CD Order #51 CD Order #52 CD Order #53  CD Order #54  
4:00 Developing a Safety 

Program with Impact 
The Use of Behavioral 
Data to Make Change 

The Fine Art of the 
Observation 

Safety Culture Diagnosis Making it happen: 
Factors underpinning 

the successful 
implementation of safety 

interventions 

Skinner on the Bering 
Sea: Case Study of an 

Application of a Training 
Tool 

 Preventing Back 
Injuries in Hospital 
Nursing Staff Using 

Video Modeling  

An Intro to our B.M.O.S. 
Behavioral Data System 

An Update of our 
B.S.M.A.R.T. Behavioral 

Observation Process 

Speaker Kevin Cronin & Steve 
Timmerman 

Fred Pearson James Lang  Michael Williamsen Marcin Nazaruk Theresa McKeon & Amy 
Duz 

 Don Nielsen Darrell Washington & 
Steve Ngo 

Chip Rogers & Shannon 
Roberts 

Company Perks.com Bechtel BWXT  Argonne Core Media University of Bath Tagteach Intl Quality Safety Edge Foster Wheeler Foster Wheeler 

4:45     
 


